Facility Portal User Guide

Portal Access:
Use the Facility Portal here: https://martm-fab.hbssweb.com/cp/facility-login
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Glossary:
e Subscriber ID: Unique identifier for the member/patient.

e ECC:Enhanced Chair Car

e Standard Trip: Routine, non-emergency transport.

e Recurring Trip: Repeating scheduled trip.

e Round Trip: Outbound and return in one booking.

e TripID: Reference number generated upon successful booking.

Support & Escalation:
e Support Contact: techsupport@mrta.us



https://martm-fab.hbssweb.com/cp/facility-login
mailto:techsupport@mrta.us

Registration: Create or activate access to the Facility Portal.
1. Click onthe ‘Register button on the Log In window.

MART-BROKERAGE Facility Portal

Facility Log In

[Facility ID Video coming soon...
2 \ Facility ID

Password

& Password @

'

2. Fill'in all required fields. If your facility is already registered with MART, select your facility from the
‘Select Facility’ tab.

Registration
First Name Last Name
&  Alex a HbssTest
Date of Birth Email ID
01011990

| xypyje@cliplat

Contact Number
%, 6585656565

Select Facility

i

a
HUDSON RIV ER HEALTHCARE PROVIDERS | 27 MUDDY POND ROAD STERLING l
01564 | (718)666-7563

DE RIV IERE MEDICAL CORPORATION | 156 HIGHLAND AVENUE SOMERVILLE 02143
| (617)596-1947

CHARLES RIV ER ENDOSCOPY, LLC | 571 UNION AVENUE FRAMINGHAM 01702 |
(508)665-4111

PRIV ATE HEALTH HUB | 267 MOODY STREET, SUITE 207 WALTHAM 02453 |
(781)312-5450

RIVERS OF CARE AGENCY INC | 738 MAIN STREET, SUITE 326 WALTHAM 02451 |

Already with us? Log in

3. If your facility name is not listed, check the box “Check here if your facility name is not listed”
and fill in the required information to register a new facility.

Registration
First Name Last Name
a4 Aex 2  HbssTest
Date of Birth Email ID
01/01/1990 = xypyle@clip.lat
Contact Number

A, 6565656565

Select Facility
Select Facility
(B Check here if your facility name is not listed
Facility Name* Contact Number*
Facility Name Contact Number
Facility Address*
Facility Address

User ID
@® UseriD
Password @ Confirm Password

Password @ Confirm Password @




4. Complete all fields and click the ‘Let’s Go!’ button.

Registration
First Name Last Name
& Alex &  HbssTest
Date of Birth Email ID
o1/171958 W xypyie@cliplat
Contact Number

\, 6565856565

Select Facility
Community Health Clinic | 4510 Medical Center Dr STE 204, McKinney, TX 75089, USA |

B Check here if your facility name is not listed

Facility Name® Contact Humber®
Community Health Clinic onzoa
Facility Address*

4510 Medical Center Dr STE 204, McKinney, TX 75069, USA

UseriD
O  AlsxHbssTest

password @ Confirm Password
Hbss20048 @ Hbss2004@ ®

Already with us? Leg in

5. Once you submit the registration, the admin will review your facility details. You will
receive a confirmation email after approval.

Success X

Registration request submitted. Admin wiil review your facility details.




6. Once your registration is approved, you will receive an email at the registered address
containing your Member Name and User ID.

< Back to all messages O Delete Actions v % Free email aliases

Turn on notifications about new messages? X
MARTM a few seconds ago MARTM a few seconds ago
Registration Successful with Facili... Registration Successful with Facility Portal martm

Welcome to Facility Portal. Your

information summary is; * *Member...
Y Welcome to Facility Portal.

Your information summary is:
* Member Name: HbssTestAlex
+ Facility User ID: ‘AlexHbssTest

Click here to Login

Note:

This is an auto generated e-mail. Please do not respond to this e-mail.

To make sure our emails are delivered to your inbox, please add noreply@gryde.net to your
address book.

Now you can access the Facility Portal using the User ID and Password you created during registration.



How to Log in to the QRyde New Facility Portal:
1. Inthe Log In window, enter your Login ID and Password.

MART-BROKERAGE Facility Portal

Facility Log In
Facility ID Video coming soon...

2 | Facility ID J
Password

@ Password @

Powered by ORyde, Copyright © GRyde Corp, Patent Pending, All ights reserved. Version: = 114 | Web Browsers

2. Click the ‘Let’s Go! button to access the Home page of the QRyde New Facility Portal.

MART-BROKERAGE mailadr ~

Facility Portal

Search Client Select Member v

1f you feel unsafe, or experience any issues with your transportation, please contact MART's member services at 1-866-834-9991.
For Technical Support with the QRyde App, please call 1-888-319-9043.

Where would you like to go?

Type of Trip*
v
Pickup* My Pickup Addresses Destination® My Destination Addresses Travel Type* Trip Type* Time* Trip Date®
Pickup Location Dropoff Locatien One-way Trip ~  Appointment = ¥

Book Trip

Powered by QRyde, Capyright @ QRyde Corp, Patent Pending, All ights reserved, Version: = 134 | Web Browsers




How to Book a Single Trip (One Way):

1. Onthe Home page of the QRyde Facility Portal, enter the Subscriber ID of the consumer for whom you want
to book a trip. Click ‘Select Member and choose the appropriate member.

MART-BROKERAGE mailadr »

Facility Portal

764936544488 @ Search Select Member ~

° 1 you feel unsafe; or experience any issues with your transporrJ 764936544488 | 150,CAPTAINS RDW,,CHELSEA,MADZIEOPI.

For Technical Support with the QRyde App, please call 1-888-319-0043.

Where would you like to go?

My Trips
Type of Trip*
-
Pickup* My Pickup Addresses Destination® My Destination Addresses Travel Type* Trip Type* Time* Trip Date*
Pickup Location Dropoff Lacation One-way Trip v Appointment” ¥

Book Trip

Powared by QRyde, Copyright & GRyde Corp, Patent Pending, All ights reserved, Version: = 114 | Wab Browsers

2. Enter the Type of Trip (ECC or Standard) from the drop-down menu.

MART-BROKERAGE

Facility Portal

764936544488 764936544488 | 150,CAPTAINS ROW,, CHELSEA,MA, v

I you feel unsafe, or experience any issues with your transportation; please contact MART's member services at 1-866-834-9991.
For Technical Support with the QRyde App, please call 1-888-319-9043.

Where would you like to go?

My Trips
Type of Trip*®

NORTHEASTERN ECC hi

NORTHEASTERN

— v . My Destination Addresses Travel Type* Trip Type* Time* Trip Date*
| Pickup Location Dropoff Location Round Trip ~| Appointment v )
Time*
Return Time Book Trip

Powered by QRyde, Copyright & GRyde Corp, Patent Pending, Al rights reserved. Version: =134 | Web Browsers




Select the Pickup and Destination addresses.
Choose Travel Type: One Way Trip.

3
4
5. Select either Appointment Time or Pickup Time from the Trip Type drop-down list.
6. Select the Time from the Time drop-down list.

7

Select the Date from the Trip Date Calendar.

MART-BROKERAGE JAYA

Facility Portal

764936544488 764936544488 | 248, REVERE BEACH PKWY,APT 1,C ~

1f you feel unsafe, or experience any issues with your transportation, please contact MART's member services at 1-866-834-9991.
Far Technical Support with the QRyde App, please call 1-888-319-9043.

Where would you like to go?

Type of Trip*

NORTHEASTERN ~
Pickup* My Pickup Addresses Destination® My Destination Addresses Travel Type* Trip Type* Time* Trip Date*
248 REVERE BEACH PKWY, CHELSEA, MA, 02150 100 BELLINGHAM ST, CHELSEA, MA, 02150 One-way Trip v Appointment | 0400 PM 07/30/2025

Powered by QRyde, Copyright & QRyde Corp, Patent Pending, Al rights reserved. Version: = 114 | Web Browsers

8. Click ‘Book Trip’. An Additional Information pop-up will appear—fill in the fields and click ‘Let’s Go! to
continue.

Additional Information

Customer Mobility for this trip
ESCORT WHEEL CHAIR

Alternate Phone




9. The trip booking process is now complete, and a message will display the new Trip ID.

Success

Trip has been successfully requested.
Booking ID: T56225227

10. Click ‘Close’ to exit the confirmation message.



How to Book a Round Trip:

1. Follow steps 1-3 under “How to Book a Single Trip.” Then:
2. Select Travel Type: Round Trip.

MART-BROKERAGE

Facili

search Chimnt 754936544488 | 248,AEVERE BEACH PXWY.APT L,CHELSEA,MAD:

1y

o experience bry your pleate contact MART's mermbar services ot 1-866-334.9991.
For Technical Support with the GRyde App: please cail 1-888-319-9043.

Where would you like to go?

Type of Trip*
NORTHEASTERN ECC -
Pickup® Wy Pickup Addrasses Destination® My Destination Addresses Travel Typa® Trip Typa® Time* Trip Date*
248 REVERE BEACH PKWY, CHELSEA, M4, 02150 150 CAPTAINS ROW, CHELSEA, M#, 02150 One-way Trip | Agpolritment ~
One-way Trip
s i
Pickup Code Destination Cods Sarvies Typs
Select Code » Select Code . Select Service Type. .
Pickup I op Name of Any Mobility

Vendar Assignment by MART ~ ~

Pawered by QRyde, Copyright @ QRyde Corp; Patent Pending, Al rights resarved. Versian: « 114. | Web Browsers

3. A Return Time field will appear. Enter the required details for the return trip.

MART-BROKERAGE

Facility Vartsl

Search Cllent 764936534488 | 248 REVERE BEACH PKWYAPT 1,CHELSEAMAGT v

@ ! you feeunsafe, o experience any sues.with your Uansporttion please contact MART's member savices at 1-866-834.9991,
For Technical Suppor with the QRyde App, please call 1-886-319-9043.

Where would you like to go?
Type of Trip*
NORTHEASTERN ECC

Fickup® My Pickup Addrassas Dastination®

My Desrination Addrasses Travel Type® Trip Type® Time® Trip Data®
248 REVERE BEACH PRWY, CHELSEA, MA, 02150 150 CAPTAINS ROW, CHELSEA, M, 02150 Round Trip ~| Bppointment | 05:00PM ar3/202
Time*
- e

Pickup Code Destination Code Service Type

Residence (R) ¥ Haspital (H} ¥ Doorta Dear -
Pickup Instruction Dropoft instruction Name of cantracted vendor Any Mobility Device

None Nene

Vendor Assignment by MAAT v | Nene

‘Powered by Cyde, Copyright © Gftyte Carp, Patent Pending, All fights ieserved Versio =114 | Web Browsers




4. Follow Step 8 above to complete the Round Trip booking.

Success

Trip has been successfully requested.
Booking ID; 756225228
Return trip 1D: T562252289

Booking Recurring Trips:

1. Follow steps 1-3 under “How to Book a Single Trip.” Then:

2. Select Travel Type: Recurring Trip.

MART-BROKERAGE

Facility Portal

764936544488 | 248 REVERE BEACH PKWY,APT 1,C ~

Search Client

1f you feel unsafe, or experience any issues with your transportation, please contact MART's member services at 1-866-834-9991.
For Technical Support with the QRyde App, please call 1-888-319-9043,

Where would you like to go?

My Trips
Type of Trip*
NORTHEASTERN ~
Pickup® My Pickup Addresses Destination* My Destination Addresses Travel Type® Trip Type* Time*
150 YORK ST, STOUGHTON, MA, 02072 100 BELLINGHAM ST, CHELSEA, MA, 02150 One-way Trip v Appointment v

One-way Trip
Round Trip

Powared by QRyde, Copyright @ GRyde Corp, Patent Pending, All ights reserved. Version: = 114 | Wab Browsers

Trip Date*

Book Trip

3. Set the trip duration by selecting ‘Starting On’ and ‘Ending On’.
Specify the Trip Type by selecting either Pickup Time or Appointment Time.




To book a recurring round trip, check the ‘Round Trip’ box and enter the return time.

MA}R'I}BROKERAGE

Search Client

764336540485 | 245 REVERE BEACH PEWY APT 1,CHELSEA MA,O7150

you feel unsafe, or {ssues with you

For Technical Support with the Ryde App, please call1-888.318.9043

Where would you like to go?

MARTS member services it 1:865-834.9991

iy Trips
Type of ip®
NORTHEASTERN -
Pickup* By Pickssp Acddcesses Destination* My Desiination Addcesses Travel Type™ Trip Type” Time* Trip Date*
150 YORK 5T, STOUGHTON, MA, 02072 100 BELLINGHAM 5T, CHELSEA, MA, 02150 it

Recurring Trip ‘| Appoirt

Py Of Wk

Sefect the diyfs) of the wesk you would Iie 1 book  recurivg ride.

Starting On®

Ending On®

Round Trip
e e
Pickup Time © Appointment Time

5 o =

Sy G, ooy ® BRSO,

Vevsior = 10| W

Follow the 8" step to complete the ‘Recurring Trip Booking’

Success

Trip has been successfully requested,
Booking 10; R832133




How to View Scheduled Trips:
1. Search for the member on the Home page of the QRyde Facility Portal.
2. Click ‘My Trips’ from the available options.

MART-BROKERAGE

Facility Portal

Search Client L 764936504488 | 248,REVERE BEACH PRWYAPT 1,C v

If you feel unsafe, or experience any issues with your transportation, please contact MART's member services at 1-866-834-9991.
For Technical Support with the QRyde App, please call 1-888-319-9043.

Where would vo

like to go?

Type of Trip*

NORTHEASTERN £
Pickup* My Pickup Addresses Destination* My Destination Addresses Travel Type* Trip Type* Time* Trip Date*
Pickup Location Dropoff Location One-way Trip ~| Appointment ™

Powered by QRyde; Copyright @ QRyde Corp, Patent Pending, All fights reserved. Version: = 114 | Web Browsers

Book Trip

JAYA ™

3. Onthe Daily Trips screen, you’ll see a list of trips with details such as travel date, start time, and
appointment time.

4. The Daily Trips screen also includes a Cancel button, which allows you to cancel trips scheduled for the day

after tomorrow.

MART-BROKERAGE

MART-BROKERAGE Transit

Select Start Date: Select End Date:

a7/30/2025 081412025

Rider Name: TEST SAHIL MMISID: 764936544488 REGION: WF2

‘Plweren by GRyide, Gopyright © QRysie Gorp, Patent Pending, All ghts rskrvest Versior: + 118 | Web Browsers

DailyTrips = Cancelied Trips  Recurring Trips  Past Trips
Search Trips:
Search
Travei Date ¥ Pickup Time Appointment Time  Additional Info From To Baoking 1D Vehicle
248 REVERE BEACH PKWY APT 1, 100 BELLINGHAM ST , CHELSEA, MA
07/30/2025 4:30 FM 5:00 PM Additionai Info TR
CHELSEA, MA 02150 02150 (One Way Trip}
248 REVERE BEACH PKWY APT 1, 100 BELLINGHAM 5T, CHELSEA, MA
07/31/2025 595 PM 5:45 PM Additional info 156223730
CHELSEA, MA 02150 02150 (One Way Trip}
. F 248 REVERE BEACH PKWY APT 1, 100 BELLINGHAM ST, CHELSEA, MA 156225230
08/04/2025 12:30 AM 00 AM nal I (Recurring Trip)
CHELSEA, MA 02150 07150 R832133

A Retun o Ride Booking

5. Additional tabs include:

= Cancelled Trips — shows cancelled bookings.
= Recurring Trips — for managing repeating trips.
=  Past Trips —shows completed trips.

hstrides.mrta.us




FAQ / Common Issues:

Facility not listed during registration: Use “name not listed” and manually submit details.

Booking error with no clarity: Check required fields, member selection, and dates. Capture screenshot if

persistent.
No confirmation email received: Verify email, check spam, wait up to 24 hours, then escalate.

Difference between recurring and round trips: Recurring repeats on a schedule; round trip bundles

outbound + return.
Cancellation restrictions: Only trips outside cutoff can be canceled through the interface.

hstrides.mrta.us
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