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Portal Access: 
Use the Facility Portal here: https://martm-fab.hbssweb.com/cp/facility-login 
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Glossary: 

• Subscriber ID: Unique identifier for the member/patient. 
• ECC: Enhanced Chair Car 
• Standard Trip: Routine, non-emergency transport. 
• Recurring Trip: Repeating scheduled trip. 
• Round Trip: Outbound and return in one booking. 
• Trip ID: Reference number generated upon successful booking. 

 
Support & Escalation: 

• Support Contact: techsupport@mrta.us 

https://martm-fab.hbssweb.com/cp/facility-login
mailto:techsupport@mrta.us


Registration: Create or activate access to the Facility Portal. 
1. Click on the ‘Register’ button on the Log In window. 

2. Fill in all required fields. If your facility is already registered with MART, select your facility from the 
‘Select Facility’ tab. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3. If your facility name is not listed, check the box “Check here if your facility name is not listed” 

and fill in the required information to register a new facility. 



4. Complete all fields and click the ‘Let’s Go!’ button. 

 

5. Once you submit the registration, the admin will review your facility details. You will 
receive a confirmation email after approval. 



6. Once your registration is approved, you will receive an email at the registered address 
containing your Member Name and User ID. 

 

Now you can access the Facility Portal using the User ID and Password you created during registration. 

 HbssTest Alex 
AlexHbssTest 



How to Log in to the QRyde New Facility Portal: 
1. In the Log In window, enter your Login ID and Password. 

 

 
2. Click the ‘Let’s Go!’ button to access the Home page of the QRyde New Facility Portal. 

 



How to Book a Single Trip (One Way): 
1. On the Home page of the QRyde Facility Portal, enter the Subscriber ID of the consumer for whom you want 

to book a trip. Click ‘Select Member’ and choose the appropriate member. 

2. Enter the Type of Trip (ECC or Standard) from the drop-down menu. 

 



3. Select the Pickup and Destination addresses. 
4. Choose Travel Type: One Way Trip. 
5. Select either Appointment Time or Pickup Time from the Trip Type drop-down list. 
6. Select the Time from the Time drop-down list. 
7. Select the Date from the Trip Date Calendar. 

8. Click ‘Book Trip’. An Additional Information pop-up will appear—fill in the fields and click ‘Let’s Go!’ to 
continue. 

 



9. The trip booking process is now complete, and a message will display the new Trip ID. 

10. Click ‘Close’ to exit the confirmation message. 



How to Book a Round Trip: 

1. Follow steps 1–3 under “How to Book a Single Trip.” Then: 

2. Select Travel Type: Round Trip. 

 

 
3. A Return Time field will appear. Enter the required details for the return trip. 

 



4. Follow Step 8 above to complete the Round Trip booking. 

 

 
Booking Recurring Trips: 
1. Follow steps 1–3 under “How to Book a Single Trip.” Then: 
2. Select Travel Type: Recurring Trip. 

 

3. Set the trip duration by selecting ‘Starting On’ and ‘Ending On’. 
4. Specify the Trip Type by selecting either Pickup Time or Appointment Time. 



5. To book a recurring round trip, check the ‘Round Trip’ box and enter the return time. 
 

 
6. Follow the 8th step to complete the ‘Recurring Trip Booking’ 

 



How to View Scheduled Trips: 
1. Search for the member on the Home page of the QRyde Facility Portal. 
2. Click ‘My Trips’ from the available options. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. On the Daily Trips screen, you’ll see a list of trips with details such as travel date, start time, and 
appointment time. 

4. The Daily Trips screen also includes a Cancel button, which allows you to cancel trips scheduled for the day 
after tomorrow. 

5. Additional tabs include: 
 Cancelled Trips – shows cancelled bookings. 
 Recurring Trips – for managing repeating trips. 
 Past Trips – shows completed trips. 
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FAQ / Common Issues: 
• Facility not listed during registration: Use “name not listed” and manually submit details. 
• Booking error with no clarity: Check required fields, member selection, and dates. Capture screenshot if 

persistent. 
• No confirmation email received: Verify email, check spam, wait up to 24 hours, then escalate. 
• Difference between recurring and round trips: Recurring repeats on a schedule; round trip bundles 

outbound + return. 
• Cancellation restrictions: Only trips outside cutoff can be canceled through the interface. 
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